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@Xin chan thanh cam on quy khach d3 mua hang tay
nim cong cong ctia ching toi.
Xin hiy doc ki va str dung diing theo sach huéng dan
su dung.

@Xin hiy kiém tra k¥ tén cira hang lap dat, ngay lip
rap, da dwoc ghi ddy du trong phiéu bao hanh chua.
@Gitr can than cudn sach hudng dan st dung nay dé

doc khi can thiét.
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CHﬁ Y’ AN TOAN (Tuﬁn thﬁnghiémng{it)

dé dam bao an toan

Trudce khi st dung, hay doc ki phan “chu y an toan” nay roi su dung ding céch.

@ Sau khi doc xong, hay gitr tai liéu cin than dé xem lai cach str dung khi can thiét.

@ Trong ban hudng dan nay, dé sir dung san pham dtng cach nham tranh nguy hai cho quy
khach va nguoi khac cling nhur t6n that vé tai san. Chiing t6i sir dung nhiéu ky hiéu.
Céc ky hiéu va y nghia nhu sau day:

Biéu tuong

Y nghia \

t
LA Cinh bio

Hién thi rang néu phét 16 ndi dung da duoc trinh bay ma thao
tac nham thi c6 thé dan dén tir vong hoac bi thuong nang.

W Nhiing ndi dung can tuan thi nghiém ngit duge ky hiéu nhu sau:

/\ Cinh bao

® La ndi dung khong duogc 1am (cam).
Bén trai 1a hién thi “cam tho roi”.

@ L n6i dung nhét dinh phai lam (bt bugc).
Bén trai 1a hién thi “bat budc thuc thi”.

Tuy vao mi san phdm ma hinh dang san pham c6 phan khac v6i hinh minh hoa.

a

/\ Cinh bio

CAM

Khoéng sit dung v6i muc dich khac ngoai chirc ning
vin, nim nhu: Treo, danh du, tréo, gidm 1én hoic
phoi d6 ...

Néu khong c6 thé bi thuong do truot tay, tay nam bi
tudt.

Khi str dung tay nim dang chuyén dong, tuyét doi
khéng dugc dé tay vao phan chuyén dong va phan bich
bit tudong.

Néu khong c6 thé bi kep tay vao phan chuyén dong va
bich ndi twong dan dén bi thuong.

CAM

Khéng cim vao phin khong phii 1a tay cim nhw
chd dé hop gidy vé sinh. Khong tao thém lyec.

Néu khong c6 thé hop gidy vé sinh bi tudt, tay nim
bi roi dan dén bi thuong.

Khéng tao lyc trén mirc can thiét vao tay don thao
tac ctia loai tay nim du dwa, loai tay nim ning lén
(loai khéa) nhu: An manh, kéo...

Néu khong c6 thé bi thuong do hong, tudt roi tay don
thao tac.

Khong dé nuée bian vao phin chuyén dong cia tay
nam dang chuyen djng.

Néu khong c6 thé bi thuong, hong chirc nang chuyén
dong.

Khéng va dip bing vat cirng.
Vi c6 nguy co bi nga, bi thuwong do tay vin, chd
tua lung bi hong, tudt roi ra.

®

Tuyét d6i khong dwoc thao roi, cai tao (mit bich, dai
oc, vit dé bat tay nam vao twong).
Néu khong c6 thé bi thwong do hong, tudt, roi tay nim.

Khi tay niim dang chuyén dong dang ning lén (loai
néng Ién), thi tuyét déi khong dwoc sir dung né nhuw
12 mdt tay nim.

Néu khong c6 thé bi ngd dan dén bi thuong do phan tay
nim chuyén dong.

\

CAM
THAO ROI
Chu y chn thin khi st dung tay nim trong khi
tay bi w6t hay dinh xa phong hoic khi tay nam bi
wét, dinh xa phong.
NHAT DINH Néu khong sé rit r& bi truot tay gy tai nan.
PHAI
THU'C HIEN
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CHU Y KHI SU DUNG (")

Néu khong c6 thé 1am hong 16p boc ngoai clia tay nam.

Z
A Canh bao Khéng dé cac ngudn nhiét nhu: Lira, thudc 14... dén gin. Q
e R
Trwong hop nguwoi sir dung can trg givp thi ngudi trg AN
gitp phai tuyét doi chii y dé khong xay ra sy co cho
ngwoi dwge trg gitp.

Néu khong ngudi sir dung c6 thé gap su c¢d nghiém trong
do cam tay nam.

Khi sir dung, cin chii y dé khong bi kep ban tay, cinh
tay vao giira tay nim va tuong.

Néu khong c6 thé xay ra sy cd nghiém trong do kep ban ?
tay, canh tay...

Khi Iip dit tay niim dang chuyén dong (Loai ning Ién,
loai du dwa) thi phai xdc nhan xem pham vi chuyén
dong c6 chuéng ngai vat hay khong?
Néu khong co thé gy thuong tich do ddp ngudi vao tay
ndm hodc bi nga...
Pinh ky kiém tra tay nim xem c6 bi do hoiic 16ng
hay khéng? Khéng dugc sir dung tay nim trong
NHAT pINH| trang thai bi do' hodc bi 16ng.

PHAL  [Néu khong c6 thé bi thuong do hong, tudt roi tay
THYCHIEN| 2

Khi thao tic tay nim dang chuyén ddng, cin phai
thao tac nhe nhang.

Néu khong co thé bi thuong do dap nguoi vao tay
nédm hodc bi ngi...

Dan ban huwéng din sir dung & noi ma nguoi sir
dung de nhin thay.

Néu khong co thé bi thuong do sir dung khong ding
cach.

Néu 12 loai ning Ién (loai khoa), thi phai xac nhan xem
da khéa & trang thai ngang chwa?

Néu khoéng co thé b thuong do khéa khong duge khoa
chat va bi tudt ra.
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TEN GOI LINH, PHU KIEN \ KHANG KHUAN

@ Loai tay nim c6 dinh @ Truong hop kiéu T112, T114
Loai Loai L kiéu R/L Loai b¢ tiéu Han ché vi khuén gia ting ¢ bé mit san pham. Didu nay di dugc thi
o . nghiém ¢ trung tdm thi nghiém chung nhén JNLA bang phuong phap
I',h@u qua thi nghiém tinh khang khuan, thoa mén tiéu chuan khéang vi khuan cta
Cut ndi khang khuan 15 7 2801. Theo d6, ching minh hiéu qua nhu phong chéng truyén
nhiém, chong ban, chong réu, chong mui, chong dinh cua san pham.
Thanh ném 1 xu 1V N . 2 \
Ma chup | [ Thanh ném N’01 xu 1};’ Phan nam (Kiéu T114 thi chi phan dugc bao boc nhya)
Thanh nim khang khuan
Ciit ndi M chup Ca? fez Ch;at V6 co - khong thé chay (bac)
khang khuan
Loai bé kidu Nhat Loai ké d4 cAm Duy tri tinh ndng | Kiém tra boi tiéu chudn ctia higp hdi san xuat nguyén liéu xay dung
) thach nhan tao khang khuan | dung, thiét bi nha & Nhat
Thanh nam
Thanh ném Tinh an toan Xé.l’((: nl?an l?ql t1e1i Chl:lall cua hi¢p hdi san xuat nguyén li¢u xay dung,
thiét bi nha & Nhat Ban
Hang muc cam | Khong dugc sir dung chét ty rira c6 tinh axit, tinh kiém
) Hang muc chu | Ludn giir trong trang thai bé mit san pham thuong xuyén duge vé sinh
Mii chup ysirdung | dé phat huy kha ning khang khun.

. o V& hoat tinh khang khuan, néu vi khuan khéng tiép xtc truc tiép véi bé mit cua san
® Tay nam dang chuyén dong phém da duoc phu 16p khang khuén thi s& khong phat huy duoc téc dung.
Loai ning 1én

(loai khoa) Loai nang lén Loai du dwa
Phén chuyén dong

Phin chuyén dong Phén chuyén dong

Thanh ném | Thanh ndm

Thanh nim

Phén tay don

% V¢ cach sir dung tay ndm dang chuyén dong, xin hiy xem “céch sir dung” (trang 7~8).
*Tuy vao ma san pham ma hinh dnh va hinh dang thuc t€ c6 phan khéac nhau.
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CACH SU DUNG

@ Truwong hop cia loai du dua dang c6 2 tay don.
- 4 2 . )
S 1. Di chuyén thanh nam
Kéo tay don vé phia trudc, khoa sé mo,
) . hdy di chuyén tir tir dén vi tri st dung
A N Phin tay don thanh nam ¢ trang thai da kéo tay don.
N “N ek L Thanh ném  |2. C6 dinh thanh nim
‘ Néu dat & vi tri mudn sir dung thanh ndm
r0i budng tay ra khoi tay don thi tay don
s€ quay lai va co thé ¢6 dinh dugc. Cu
15° 1a ¢6 thé ¢b dinh tay don.

3% Tay nam dang chuyén dong co 2 loai 1a loai nang 1én - ¢6 thé nang thanh nim 1én va
loai du dua - ¢6 thé xoay ngang.

% Trudng hop st dung tay ndm dang chuyén dong c6 gian hop dung cudn gidy, thi hop
dung cudn dé cham vao chan do vi tri lép dat véi bdn st vé sinh.

Z
/\ Cinh bio

Poi voi loai du dwa, loai niang 1én (loai ¢6

® khéa) thi khéng dwec tao luc trén mirc cin

%Thao tac phan tay don
veé hudng nao cling co
thé ma& khoa \_ y,

thiét nhw 4n manh hay kéo phin tay don.
Néu khéng c6 thé bi thuong do héng phan tay
Nghiém [don.

cAm

\

@ Truwong hop cia loai ning 1én cé khéa.

(1. Néng thanh nim
Néu kéo thanh thao tac vé phia trudc,
khoa s& dugc mé, hily cam va nang thanh
nam lén tir tir & trang thai kéo phan tay
don.

2.Ha thanh nim

Nén ha cén than cho dén khi thanh nim

& vi tri ngang bang, thi c6 thé cd dinh

thanh nam.

Thanh nim chi c6 thé ¢ dinh dugc khi

& vi tri ngang bang. )

4 5
a o
2 &
g £
@) Q

.

(. . )
1. Nang thanh nam

Cam thanh nim va néng 1én tir tir.

2.Ha thanh nim
H?iy ha qén than cho déq khi th:anh ndm
xuong den Vvi tri ngang bang. Néeu kl}()ng
s€ khong thé co dinh duoc thanh nam.

L

e,

Thanh ndm

- J
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BAO DUONG HANG NGAY

Pé phat huy tdi da chirc niing va sir dung hiéu qui mong quy khach hay
bao duwdng hang ngay

Bao dwdng bang cach sir dung khin

4 . = I
@ Trudng hop ban it D
Vit sach khan di duoc thdm bang nudc roi lau vét ban. X
@ Truong hop bén nhiéu
Lau vét ban bang khin da thim chét tay rira trung tinh, sau R
do lau that ki bang khan da tham nudc, va lau lai bang khan )
kho.
4
4 . 2 ) ,
@ Trudng hop kicu T114 Phan dugc phu nhya
Kiéu T114 c6 trudong hop bi rac dong vao phan tiép nbi & phan
tiep xtc gitta phan dugc bao phi bdi nhua va phan thép. Trong P_l}én N
truong hop niy hiy tham chat tdy rira trung tinh vao tim bong ticp not
va lam sach vét ban. Phén thép
- J
— Yéu ciu ) ~\

T}lyét dabi kh(‘)‘ng st dl.mg'v@t gy xuéce hodc chit tiy rira
dé 1am sach bé mit tay nam nhuw sau:

[ Qéc chit nhu:‘ Chat téy rtra co tinh axit, chat tdy tring, ch:éit
tay co tinh kiém, thuoc mo.. > thuoc nudi dudng toc, thuoc
nhudm toc, chat 1am sach, chat lam dep toc...

@ Cic chét hiru co nhu dung moéi pha son, xing, cac loai dau.

@ Chét 1am sach chira hat thd rap nhu bot danh bong, bot mai...

@ Ban chai cimg, ban chai nylon

Néu khong co thé 1am cho phﬁn nhua bi bién mau, v&, mat do
bong, phan thép bi gi vang, gi d6 ddn dén hong san pham.

@ Ngoai ra, truong hop di rira thanh nim bang chét tay rira ¢6 tinh axit, kiém, chat
tay rira hitu co thi ngay 1ap tirc phai lau sach thanh nim bang khan da thim chét
tay rira trung tinh, sau dé lau that ki bang khan da thAm nudc, va lau lai bang khin
kho.

Truong hop 1a thanh nim bang sit, néu sir dung chat ty rira ¢6 tinh mudi thi s&
lam thanh nam bi han gi. Néu nhu di str dung chat tay rira c6 mudi thi phai lau
sach bé“mg khan da duoc vat kho nude, rdi lau lai béng khan kho.

KIEM TRA PINH KY e anit 1 tin hing)

Néu ding san phim trong thoi gian dai ma khong kiém tra dinh ky thi s& c6 nguy co mét an
toan do 140 hoa sinh ra trong qué trinh sir dung san pham (l3o hoa theo thoi gian). Dé phong
chéng su c6 nghiém trong do 130 hoa theo thoi gian, co thé sir dung san pham véi tudi tho
dai, an toan va thoai mai, khach hang vui long ty minh kiém tra it nhat 11dn/thing nhiing
ndi dung dudi dy. Trudng hop co 16i thi vui long ding sir dung, lién lac v6i trung tm tiép
nhan yéu cAu stra chita cua bo phan bao hanh TOTO.

® Phén ¢6 dinh tudng

@ Phén ¢b
dinh tuong

(® Thanh nim
e

(DThanh nim
@ Can’gat thao tac
£ Kiém tra o2 e T A aon Hién tuong lao hoa
So tham khio ban vé) Hang muc kiém tra 130 hoa Dau hi¢n (thong tin nguy hai)
Bién dang, nirt vo khong. Co [Khog — L% <
@ Tay vin Tay vi bi gay gy chan thuong.
’ C6 16ng 180 va cot ket khong. Co K}ﬁg| _
Vit ¢6 bi long va roi ra khong. 5 [k
(d6i voi tay vin chuyén dong) Co | - s
N . Tay vi bi tudt, gay gy chan thuong.
(2) [Phan gan tuong | C6 16ng 1éo va cot ket khong. Co K}UE| — | Pap mang, gly tay vin giy chén
C6 nit v khong. C6 [Knag| — | thuong.
Tay vin long 1éo thi twdng ciing lung lay | C6 [Khing —
—_ Tuong Tuong gan phin cb dinh bi niit va. C6 [Khirg[ — | Tay vi bi tudt, gdy gay chén thuong.
Xung quanh phin ¢b dinh bi bong vira. | Co [Khing| —
Bi roi khi tay vin dang chuyén dong. Co [Khng| — Dap mang, giy tay vin gdy chén
- fra thuong.
@ Tay vin Tay vin djt ngdt nang lén Co [Knogy _ ¢
Khong thé khoa dong mirc. co Ing _ |Kep tay vin yéu, giy gy chan thuong.
(doi véi loai canh nang (ki€u khoa))
@ Thanh diéu chinh| Khong didu chinh dugc. Co [Khong| — f})ﬂ:}nlgang’ gay tay vin giy chan

o

=
P>
o
g
%1
a
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SU CO VA CACH KHAC PHUC CHINH SACH HAU MAI

" N S6 nam st dung
N [z s [e[e[7 e [o oipE]
Tuyét dbi khong dwoc thio roi, cai tao (Lip thiét bi ~N
cudn giay hay diéu khién tir xa). Quty khach vui 1ong vé sinh, kiém tra hang ngay
CAm C('):nguy co bi ngd, bi thuong do hdng, tudt roi tay vin, A Thio
thao roi | cho dua lung. ] s
\ Neyy Thay thé linh kién hao mon ulfm n;‘:,a
< thay thé
@ Truong hop sau day khong phai 13 sy ¢6 hong hoc Vui long tim hiéu noi dung dudi lap L ——
day truoc khi yéu cau sua chita, lam nhu vay rdi ma van khong khic phuc duogc Thay thé C?C 11}111 klf?ﬂ blithroaf hoa}-an
thi yéu cau ctra hang lip dat, cra hang ban hodc bd phan bao hanh TOTO sira. Chi (nho cac ciia hang lap dét hodc dai ly bao hanh

Vo)
o
=
5}

e
-

=
o

tiét vui long xac nhan phan dich vy hdu mai.

Trudce khi yéu cau stra chita

Hién tuong

Tinh trang

Xir Iy

Trang

Tay vin loai kéo
ra kéo vao khong
chuyén dong

C6 chuyén sang vi tri huy khong

Chuyén v& vj tri hay.

Trang 8

Tay vin loai kéo ra
kéo vao khong thé
c0 dinh.

C6 chuyén sang vi tri hity khéng

Chuyén v& vi tri ¢ dinh.

Trang 8

Chuyén dong cua
tay vin loai kéo ra
kéo vao nang ne.

San pham bé sung ngoai trir dung cu
cudn giay ra c6 dinh kém thém hay
khong?(Vi du nhu diéu khién tur xa..)

Thao ra

Tay vin loai nang
1én ¢ tiéng kich.

San phém bd sung ngoai trir dung cu
cudn gidy ra c6 dinh kém thém hay
khong?(Vi du nhur diéu khién tir xa..)

Théo ra

Tay vin loai nang
1én dot ngdt nang
1én.

Co loai bd phu kién dinh kém hay
khong (vi du nhu dung cu cudn giay..)

Lip san phim kém theo.

Tay vin loai nang
1én (kiéu khoa)
khong  chuyén
dong.

Thanh diéu chinh c6 chuyén sang vi
tri hiy dugce khong

Chuyén vé vi tri huy.

Trang 7

Thay thé linh kién

Linh kién hay san phim duogc théo ra do stra chita mién phi s& thudc quyén s& hitu cia
TOTO.

Thay thé linh kién d3 mai mon, 130 hoa

@ Néu van hay giodng mon, 130 héa sé tré thanh nguyén nhan giy rd nude. Truong
hop nay can thay thé linh kién twong tmg.

@ Viéc thay thé linh kién mon, 130 héa vui long dé nghi t6i cira hang lip dat, cira hang
ban hay bd phan bao hanh TOTO
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