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HWONG DAN SU DUNG BAN CAU

1. CHU Y KHI SU DUNG

- Khéng cho 16i gidy hoac cac vat khac vao ban cau. Néu khdng cé thé gay
tac ban cau.

- Khéng cho qua nhiéu gidy vé sinh vao ban ciu. Néu khong co thé gay tic
ban cau.

- Khdng xa nwéc khi két nwdc chuwa tich di nwdc. Néu khong sé dan toi xa
kém.

- Khéng tac dung lwc manh hay @& nwéc néng vao ban cau. Néu khong cé
thé gay v& swr.

- Khéng dirng 1&n nap day ban cau. Néu khong cé thé gay hu hai ban cau
hodc gay thwong tich cho nguwdi st dung.

- Khdng cho chét ty rira vao bén trong két nwéc. Néu khdng co thé gay hw
hai cac phu kién bén trong két nwéc.

- Hay dong van dirng néu lau ngay khong st dung.

- Khi ban cau bj nrt v&, tuyét dbi khéng cham vao phan bj niit v&, khong tiép
tuc st dung. Néu khong cé thé gay thwong tich cho ngudi str dung hodc rd
nwéc.

- Sau khi xa, nwéc co thé tiép tuc nhd ra tr 16 xa trong long ban cau. Pay la
hién twong binh thwong do nwéc con dong trong hép xa, khéng phai hédng
hoc va khong anh hwédng dén tdng lwgng nwdce tiéu thy.

- D& dam bao tinh n&ng st dung, sau khi Iap dat, hay kiém tra mwc nwdc
bén trong két nwéc. Néu muc nwédc qua cao hodc qua thap thi hay diéu
chinh lai sao cho béng v&i vach ké clia ddu WL (tham khao phan 3.4).

Quét QR dé xem video s dung va cham sdéc san pham.
Hoac truy cap theo dwdng link dwéi day:
https://vn.toto.com/tai-lieu/huong-dan-su-dung
-va-cham-soc-san-pham
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2. VE SINH SAN PHAM

Vét ban hinh thanh 1a do c&n ban hoac vi khudn, ndm méc tich tu lai. Cang
dé 1au thi sy tich tu cang I6n va vét ban cang kho lam sach. Vi vay vui long
vé sinh san pham hang ngay dé san pham ludn sach sé va bén dep, gilp
ngwdi st dung ludn cam thay thoadi mai.

2.1. Dung cu vé sinh

- Khi vé sinh, hay st dung nhitng dung cu khéng gay xuéc bé mét nhw ban
chai mém, khan mém, mat mém dé lam sach.

- Khong str dung cac dung cu co thé gay xuwéc bé& mat nhw ban chai kim loai,
ban chai nilon c6 chira chat lam bong, gidy rap, vai nilon.
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2.2. Chét tdy riva

- Nén st dung cac chat tay rlra trung tinh. Ngoai ra c6 thé st dung nhirng
dung dich rra thong thwdng dung cho gia dinh cé tinh axit, tinh kiém. Tuy
nhién, cac dung dich c6 tinh kiém manh, tinh axit manh dung cho cong
nghiép hodc dung dich c6 chiva hat mai s& 1am xwédc va &n mon bé mat san
pha&m nén khong duoc st dung.

- Khong d@b chét thong cdng cé tinh axit manh hodc kiém manh vao ban ciu.
Néu khong c6 thé gay nit vé ban cau.
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Chu y: Khéng db chét tiy rira vao bén trong két nwéc. Néu khong cé thé
gay hu hai cac phu kién bén trong két nwée.

2.3. Vé sinh ban cau

Buéc 1: Lau khd nwéc & vi tri bi ban.

Budc 2: D truc tiép chét tay rira vao vét ban.
Chu y: Khéng dé chéat tiy rira ban lén cac phu kién khac, dic biét
la cac phu kién bang kim loai nhw 8¢ ¢b dinh bé ngdi, bd ¢b dinh
ban cau, van dirng, day cép, can gat nwéc, nat nhén xa, ...

Buwdc 3: Dung ban chai mém hodc mit mém dé co sach vét ban.

Buwéc 4: Ria lai bang nwéc dé lam sach chét tay riva trén bé mat san
pham.

Buwéc 5: Lau kho san phdm bang khan mém.

Chu y: Khong dé
chét tay rira ban
vao cac phan
nay. Néu khong
c6 thé gay han ri.

3. XLy sy co

Chay:

- Khi phat hién ro ri nuwéc & dwdng 6ng hay nwéc chady khdng nglrng, hay
doéng van dirng (trwdng hop khdng cé van dirng thi hay déng van tdng clia
dwong nwoc).

- Trwdng hop ban cau treo twdng, tham khao hudng dan di kém voi két
nwéc am twdng hodc van xa ban cau.

- Tham khao thém phan "Tai liéu tham khao" trén website cia TOTO
(http://vn.toto.com)

3.1. Két nwérc tich nwéc cham hoac khéng tich nwoc

- Van dirng dang déng: Mé& van dirng.

- Ap suét nwoc thdp: Tang ap suét cap nwéc (nhw I3p thém bom téng ap).
- Day cép bj ban hoac bi gap: Lam sach hoac I&p lai day cép.

- Van cép bi can ban: Thao ra va vé sinh, chi tiét xem trang 2.

3.2. Nwérc chay khéng ngirng vao trong ban cau.

1) Van cap: Mang ngan khong déng kin khit véi ndp che do cén ban can thao
ra va vé sinh, chi tiét xem trang 2.

2) Van xa:

- Bao dudng: Gioang silicone clia van xa bi ban nén nip van khéng kin, khi
d6 can lam sach gioang béng nwéc va vai mém.

- Thay thé: Gioang silicone dung thoi gian lau ngay, bi lao héa. Phai thay thé
giodng mai theo trinh tw nhw dwéi day. (Khach hang coé thé mua gio&ng moi
tai cac dai ly cia TOTO).
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gioang an khép hoan toan

3.4. Piéu chinh mwe nwéc bén
trong két nwéc

3.3. Ban cau xa kém

- Két nwoc chwa tich da nwéc: Chi
xa nuwoc khi két nwéc da tich da
nuéc.

- Ong hdi nwde bi tudt khdi dng tran
xa: Cam lai 6ng hdi nwéc vao éng
tran xa.
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TOTO

HU'ONG DAN VE SINH VAN CAP

Khi c6 hién twong nuwdc cip cham, nwéc cap bi gian doan, lwgng nudc khéng cap da hodc

n

wéc chay khong ngirng tlr ngudn cAp thi can vé sinh van cép, hay dong van khéa nuéc

trwéde khi thye hién:

1.
2.
3.

o

*

Thao nép phia trén béng cach kéo tir phia dudi ctia nép.

An vao hai dau clia phan tay cdm clia don by dé thao dwoc né ra.

Thao thanh di&u chinh khai gia d& (1) cho phép thiét bi trot xudng dudi ciing va thao
chét gi» bang cach kéo khi mdii tén thut vao (3).

Nam gitr phan van, van 1/4 vong nguoc chiéu kim ddng hd va kéo phan dé ra ngoai.
Thao dai 6c ndm phia ngoai vé clia van béng dung cu.

Thao mang ngén ra khdi vé clia né bang cach kéo mang ngan nay ra khéi vé mét cach
can than. Lwu y vi tri cila mang ngén trong khi thao.

Théo b6 loc ra khéi 6ng.

Rra sach tAt ca cac bd phan duéi voi nwéc dé loai bd cac manh vun, cén hodc mang
ban. LAp lai lai tAt ca cac bd phan theo thi tw ngwoc lai. M& van nwéc, kidm tra ro riva
hoat dong clia thiét bi.

Lwu y khi thwe hién Iap rap tré lai:

Can thue hién dung céac buéc, néu khong thue hién dung cé thé gay hong phu kién, rd nwéc

ho&c khéng thé hoat dong c&p nwéc binh thwong.

Sau khi 1&p tré lai, kiém tra va diéu chinh lai mwc nwéc sao cho cham téi vach WL.

Buoc 1

Buwoc 2

Buoc 3

Buoc 4 Budc 5

Chuy:
Khi 1&p rap tré lai, vén chat t&i khi hét ren.

- Khi v& sinh khéng lam xwéc gioang
hoac lam cong chét.

- Khi lap chét vai 16 thong khi trén mang
ngén, chét phai tho ra ngoai va khéng bi
cong vénh.

Budc 7

(*) Chi 4p dung cho san pham
C885D, C885CD

Dung kim rdt lwéi loc ra khéi éng va

vé sinh bang nuwéc.
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INSTRUCTION MANUAL

1. ATTENTION

- Don't give the paper core into the toilet. Otherwise toilet may be clogged.
- Don't give too much the toilet paper into the toilet. Otherwise toilet may
be clogged.

- Don't flush if the tank isn't enough water. Otherwise the product will flush
weak.

- Don't knock or pour hot water into the toilet. Otherwise it may result in
any breakage for the toilet.

- Don't stand on the seat & cover. Otherwise it may damage for the toilet
or cause the injuries to users.

- Don't pour the detergent into the tank. Otherwise it may damage for the
parts in the tank.

- Close the stop valve if don't use for a long time.

- When the toilet is broken, don't touch the broken position, don't continue
using. Othewise it may cause the injuries to users or water leak.

- After flushing, some water may be drip from the rim jets down to the
bowl. It is a normal phenomenon, it causes by the remaining water in the
rim spout, not a damage and does not affect to the total water
consumption.

- To ensure the function, after the installation, please check the water level
in the tank. If it is too high or too low rather than WL, please adjust so that
it is equal to the line of the WL mark (refer to section 3.4).

Scan QR for instructions and product caring videos
Or follow the link below:
https://vn.toto.com/tai-lieu/huong-dan-su-dung
-va-cham-soc-san-pham

N

2. CLEANING

Over time, bacteria & dirt will build up and cause the stain. After a long
using time, it will becomes much more difficult to clean. Customers,
therefore, are recommended to give daily clean in order to ensure
durable products & comfortable use experience.

2.1. Cleaning tools

- Use soft cleaners such as cloth, brush or sponge in order not to scratch
the surface.

- Do not use steel wool, wire brushes, metal brush, nylon brush with
polishing powder, sandpaper which are able to scratch or dull the toilet
surface.

Soft brush % Metal brush
Soft sponge Soft cloth Sandpaper Nylon cloth

2.2. Detergents

- Use the neutral detergents. Apart from it, customer may use other
normal-use detergents for families which is acidic or alkaline. However,
don't use the strong acidic, strong alkaline detergents for industry or
solution containing polishing powder, it may damage the product surface.
- Do not pour the strongly acidic or strongly alkaline drain cleaner into
the toilet bowl. Otherwise it may result in any breakage for the toilet.

| Acidic| Alkalinef

Detergents for families

Strong
acidic

il

Detergents for industry

Note: Don't pour the detergent into the tank. Otherwise it may damage
for the parts in the tank.

2.3. Toilet cleaning

Step 1: Wipe the product dry at the dirty position.

Step 2: Apply detergent directly into that specified areas.
Note: Do not let the detergent splash over other areas,
especially metal parts such as fixed set for seat & cover, fixed
set for toilet, stop valve, flexible hose, hand level, button, etc ...

Step 3: Cleaning the dirt with soft brush or sponge.

Step 4: Rinse the surface with water to clean all the debris.

Step 5: Wipe the product dry by the soft cloth.

Note: Do not let
the detergent
splash over
these parts.
Otherwise they
may be rust.

3. TROUBLESHOOTING

Note:

- When detected water leak, please close the stop valve (if don't have the
stop valve, close the mother valve of the piping).

- With the wall hung toilet, refer instruction attached to the concealed tank
or flush valve.

- Refer to the "References" on the TOTO's website (http://vn.toto.com)

3.1. Water fills into the tank slowly or don't fill.

- Stop valve is closed: Open the stop valve.

- Water pressure is too low: Increase the water pressure (such as setting
the pump).

- Flexible hose is dirty or folded: Clean or reinsert the flexible hose.

- Fill valve is dirty: Remove and clean, see page 4 for details.

3.2. Water doesn't stop into the toilet bowl.

1) Fill valve: Diaphragm doesn't close tightly to the cover due to dirt that
needs to be removed and cleaned, see page 4 for details.

2) Flush valve

- Maintenance: If the silicone gasket of the flush valve is dirty, it may
cause of the flapper is not tight. Please clean it by water and a soft cloth.

- Replacement: If the silicone gasket has used for a long time and aging.
Please replace new gasket as below steps. (Customers can buy silicone
gasket at TOTO's dealer).

~

Flush valve

With hand lever
type, must remove
the hook from the |
lever

PN
N\

Rotate the silicone gasket to
make sure the silicone gasket
is completely engaged

Replace new
silicone gasket

Remove the silicone gasket
by pulling out.

3.4. Adjust the water level in
the tank.

3.3. Toilet flushs weak

- The tank isn't enough water:
Only flushing when the tank is
enough water.

- Refill hose is slipped from
overflow hose: Reconnect the refill
hose into the overflow hose.

Use the
screwdriver to rotate

0IM067301R1/05




TOTO

INSTRUCTIONS FOR CLEANING FILL VALVE

When there is a phenomenon of slow water supply, interrupted water supply,

insufficient water supply or non-stop water supply from the supply source, it is

necessary to clean the fill valve, close the water lock valve before doing so:

1. Snap off the top cover by pulling from under the tab.

2. Pinch the tabs of the lever arm to allow its removall.

3. Snap off the adjustable rod from the bracket (1) allowing the unit to slide to
the bottom and remove the retainer tab by pulling as the arrow indicates (3).

4. Grab hold of the valve unit, twist 1/4 turn counterclockwise and pull the unit
out.

5. Unscrew nut of the diaphragm housing with tools.

6. Remove the diaphragm from its housing by carefully pulling the edge of the
diaphragm. Note the position of the diaphragm while removing.

7. Remove the strainer from the tube.

8. Rinse all parts under running water to clear any debris, residues or films.
Reinstall all part in reverse order. Turn the water ON and check for leaks and
operation.

* Note when performing reassembly:

- It is necessary to follow the steps correctly, if not done correctly, it may cause
damage to accessories, water leakage or normal water supply operation.

- After reassembly, check and adjust the water level to reach the WL mark.

Step 1

Step 2

Step 3

Step 4 Step 5

Note:
When reassembled, tighten all the way to the
end of the thread.

Step 6
Cleaning pins

Note:

- When cleaning, do not scratch the
diaphragm or bend the cleaning pin.

- When mounting the cleaning pin with
the air vent on the diaphragm, the pin
should stick out and not warp.

Step7

(*) Apply for C885D, C885CD only

Use pliers to pull the filter out of the
tube and clean with water.
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