1917

Thanh 1ap TOTO vd&i tén goi ban dau
la TOYO TOKI b&i Kazuchika Okura.

TOTO was established by Kazuchika
Okura under the name TOYO TOKI
CO., LTD which is later renamed TOTO.

1946

TOTO béat dau sdn xuat phu kién va

voi nudc kim loai cling nhu gém su.

Céac sdn pham nay da trd thanh hai
Iinh vuc cét 16i cia TOTO.

TOTO began to manufacture metal
fittings and faucets as well as
ceramics. Those became TOTO’s
core businesses since then.

1980

TOTO gidi thiéu nap rlra
dién tir WASHLET.

TOTO launched the
WASHLET.

2002

Thanh lap TOTO Viét Nam.

TOTO Vietnam was established.

1923

Sau tran déng dat 16n Kanto tai trung
tam Nhat Ban, nhu cau vé thiét bj vé
sinh tang Ién nhanh chéng.

After the Great Kanto earthquake in
Japan, the demand for sanitary ware
grew rapidly.

1993

Sy ra ddi cia NEOREST mang dén
nhan thiic day du nhat vé céng nghé
vé sinh. Nhitng d8i mdi toan dién cla
TOTO mang lai tinh thdm m¥ va chat
luong cao nhat cho phong tdm.

The launch of NEOREST toilet brought
fully awareness of the principle of
Clean Technology. TOTO'’s innovation
brought out the highest aesthetic and
performance bathroom.

2006

Trung tdm nghién clru thiét
k& toan cau clia TOTO dudc
xdy dung.

The TOTO Universal Design
Research Centre was built.




TOTO,
WaSHLET.

50

MILLION

UNITS SOLD

WORLDWIDE

Bdo tang TOTO & Kitakyushu da dugc khai truong 3
vao dip ky niém 100 ndm thanh lap céng ty dé

giGi thiéu nhitng diém maéc lich st 1am thay d3i 2 ‘I 2 O 1 9
van héa phong tdm Nhat Ban, bao gém viéc

huyén déi cudc sé U no hé hanh thi. ., .
chuyén d&i cudc séng tir néng thén sang thanh thi Nép rifa dién tif TOTO WASHLET

dat doanh s& ban 50 triéu ndp trén
toan cau.

Opening Ho Chi Minh showroom
The TOTO Museum in Kitakyushu was opened on
the occasion of the company’s 100th anniversary Opening Ho Chi Minh showroom
and showcases the evolution of the business and its
products. The museum highlights the historical
landmarks that changed Japanese bathroom
culture, including the move from rural to city living.

TOTO WASHLET reached 50 million
shipments all over the world.

@ @ @ @ @ @ @ .
TOTO t§ chifc trién Iam lan thu 5 TOTO Viét Nam khanh thanh
v@i chu dé L’|fe Anew” tai ISH, nha may tha 3 tai Hung Yén.
Frankfurt (PUc).
2 O O 9 ) o TOTO Vietnam launched the
Tgmhhe'd thtehf‘fth ?XL'_”f'b‘ZO” ) third factory in Hung Yen. TOTO Viét Nam khéanh thanh
Wi e new theme “Life Anew . ) . N
3 i . 3 nha may thu 4 tai Hung Yén.
;31;3 :E:iglaltét:\]!ltsrl:rd:i:;fiﬁt in the ISH Exhibition in Frankfurt v ) o
. ' (Germany). TOTO Vietnam launched the

(buo).

fourth factory in Hung Yen.

TOTO launched in Europe at
the ISH Exhibition in Frankfurt
(Germany).

.Life Anew |




QUYEN
LO|

CHO NGUOI TIEU DUNG
KHI MUA SAN PHAM CHINH HANG

TOTO SHOWROOM

Pia chi: TA Pham Ngoc Thach, Q.1, TP. HCM / Add: 1A Pham Ngoc Thach, District 1, HCMC
Gid lam viéc: 9h-12h & 13h-16h | Thi 2 d&n Cha Nhat / Opening hours: 9h-12h & 13h-16h ['Monday to Sunday

bién thoai: (028) 3 8229510 - (028) 3 8229519 / Phone: (028) 3 8229510 - (028) 3 8229519 %

TANG 2: QUY TRINH
SAN XUAT & THIET KE
KHONG GIAN CONG CONG

2ND FLOOR: PRODUCTION
PROCESS & PUBLIC SPACE

TANG'l TRAI NGHIEM
SAN PHAM & CONG NGHE

1ST FLOOR: PRODUCT &
TECHNOLOGY EXPERIENCE

TANG M: CUNG CAP
GIAI PHAP THIET KE

M FLOOR: DESIGNING
SOLUTION

TANG G: TRUNG TAM
THONG TIN TOTO gy e 11 R FEe! Fﬂ 1
HO CHIi MINH Al /118 E‘ B ﬂi
Thoi gian mé& cla:
9h-17h | Tht 2 dén Thu 7

G FLOOR: TOTO
INFORMATION CENTER (TIC)
Opening hours:

9h-17h | Monday to Saturday

I:T mizton '"IHi.' -

S

DICH VU CHAM sOC
KHACH HANG TOAN QuOC

CUSTOMER CARE

Ban sé nhan dugc dich vu cham séc
khach hang toan quéc ti TOTO.

'SAN PHAM _
CO NGUON GOC

AUTHENTIC PRODUCTS
San phdm c6 ngudn g6c, tem nhén thung,
tai liéu hudng dan Tiéng Viét va
phi€u bdo hanh chinh hang.

AN TOAN
VE NGUON DIEN

SAFETY

Yén tdm s dung vé nguén dién
cho céc sdn phdm nhu ndp rira WASHLET,
ban cidu NEOREST.

R&
0

TRANH MUA
NHAM HANG GIA

AVOID FAKE PRODUCTS

Pam bao ban khéng mua phai hang gia
trén thi truong.

QUET MA CODE DE BIET
HE THONG PHAN PHOI HANG CHINH HANG TOAN QUOC

Moi thic mac, Quy khach vui Idng lién hé hotline 1800 55 88 30 hodc vn.toto.com
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NUGC, TRAI PAT

& MOT NGAY MAI TUCI SANG
Water, Earth & A Better Tomorrow

Tap doan TOTO da va dang xay dung chuong trinh “TAm Nhin Mdi Trudng Toan Cau”
nhdm tdng chat lugng cac hoat dong clia minh, huéng dén viéc gidi quyét cac van dé xa hoi
va moi trudng trén toan thé gidi.

At TOTO, we're committed to improving
life and the environment for a thriving future.

Our production processes and products save water
and energy, while reducing impact on the environment.
We provide cleanliness and comfort
while building relationships that enrich life.
Water, Earth & a better Tomorrow
All our group companies are dedicated to building
a healthier and more sustainable tomorrow.

clobal Themg

Sach Sé va Thoai Mai
Cleanliness and Comfort

‘

Méi trudng
Environment

O &

Tiét kiém nudc Ngan hién tugng Trach nhiém xa hoi
Conserve Water Néng 1én toan cau Our Global Society
Prevent Global Warming

Cac mdi quan hé
Relationships

Muc tiéu ctia TOTO
TOTQO’s Mission

Pem dén Xay dung méi quan hé
su sach sé va Bao vé dé lam cudc séng
thodi mai mai trudng tét hon
Provide Respect Build Relationships
Cleanliness and the Environment that Enrich Life

Comfort for Life

[}

Su quan tam sau sdc cla ching tdi d6i v8i cudc sdng ciia mdi con ngudi van ven nguyén nhu ngay dau thanh lap.
Vao nam 1912, khi chua c6 nha may x{ ly nudc thai 8 Nhat Ban va khai niém vé vé sinh van con yéu kém, Kazuchika
Okura, ngudi sang lap TOTO da rat an tugng bdi su sach sé cla ban cau s ma éng nhin thdy & phuong Tay. Ong da
ti€p nhan th thach xay dung mét nganh céng nghiép st dua trén y tudng “Nang tdm chat lugng cudc séng clia hgudi
dan Nhat Ban”. Cudi cung, sau 5 ndm nghién cltu, 6ng da thanh céng trong viéc san xuat hang loat ban cau su dat
tiéu chudn vé sinh dau tién clia Nhat Ban. Pay chinh 1a sy khdi ddu cho mot nén van héa méi.

Tri€t ly sdn xudt cia TOTO gén lién vdi khodnh khic tao ra cac gia tri mai trong cudc séng.

Hon nita, nhitng y tudng nay van tiép tuc khéng ngirng nghi cho dén ngay nay.

TOTO ludn chu trong cung cap cac sdn phdm da nang tién ich, than thién véi méi trudng.

Chuing t6i ludn gin gitt nhitng gia tri nay dé tao ra mét tuong lai vugt trén moi mong dagi.

Our deep feelings for people and their life have remained unchanged since our foundation.

In 1912, in an era when they were as yet no sewage facilities in Japan and thoughts of hygiene were still nascent,
Kazuchika Okura,

the founder of TOTO, was deeply impressed by the cleanliness of the ceramic toilets he saw in the West, and he took up
the challenge to create a national hygienic ceramic industry base on the idea of “improving the lifestyle of the Japanese
people”. Subsequently, at the end of five years’ research, he succeeded in mass-producing Japan'’s first hygienic ceramic
toilet. This is exactly what we could call the beginning of a new culture. TOTO’s manufacturing philosophy is bonded
deeply to that moment when new lifestyle values were created.

Further, these ideas have continued without pause until today.

TOTO remains dedicated to delivering products that offer inclusive functionality and respect for the environment.

We embrace these values everyday to create a future that surpasses all expectations.

SACH VA XANH
CLEAN & GREEN 006

Nudc két hop vai khéng khi tao su thodi mai hon. Céng nghé
Aerial Pulse trong sen tdm va EcoCap trong voi chau st dung it
nudc hon sé la mét trdi nghiém tién tién trong ddi séng hang ngay.

: Water is aerated for a fuller, more comfortable flow of water - an
\ ¢ enhanced shower experience that uses less water. This is why we
@ feature the Aerial Pulse or Aerial Shower technologies in our

showers and EcoCap in our washbasin faucets.

Voi cdm (ng tiét kiém
nudc va nang lugng.

Self power faucets save
water and energy.

Phan sit c6 men CEFIONTECT TOTO cé nhitng ban cdu ma ban cé thé xa chi véi 3L hodc 4.8L nudc.
ngan chan bui ban va vi khuéan tich San pham cé thiét k& vanh kin va men CEFIONTECT gilp ban dé& dang vé
tu. Diéu nay ciing giup tiét kiém sinh ban cdu ma khéng can chat tdy rita manh. Ngoai ra, thé hé WASHLET
nudc va gilt vé sinh cho sadn pham. md&i nhat dugc tich hgp céng nghé khir truing EWATER+ va Actilight tién

ti€n vugt bac c6 kha nang tu 1am sach va khang khuan.
Ceramics featuring the

CEFIONTECT glaze prevent dirt We have toilets that you can use either 3L or 4.8L flush. All of our toilets are
and bacteria from accumulating. equipped with the highly effective with Tornado Flush. The rimless design
They also require less water and and CEFIONTECT glaze make it easier to clean these toilets thoroughly - no
fewer cleaning products to keep aggressive cleansers with Actilight and EWATER+ technologies, none further.
cleaning. They have antibacterial and self cleaning features.
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TOTO

Life Anew

Tao ra mét van hoéa séng thodi mai va khée manh.
Ké tur khi thanh 1ap, ching toi da luén theo dudi cac phat minh
dem lai su thodi mai va cudc sdng tuyét vai hon.

Pé xitng dang vdi su tin cay clia khach hang va xa hdi,
TOTO ludn chi trong cung cap cac sdn pham da nang tién ich,
than thién v&i moi trudong.

Chung toéi luén giit gin nhitng gia tri nay dé tao ra
mot tuong lai vuot trén moi mong dai.

To create a culture of comfortable, healthy living.

Since our founding, we have continuously pursued innovations
that offer greater wellness and comfort to daily life.
Honoring the trust that our customers and society place in us,
TOTO remains dedicated to delivering products that offer
inclusive functionality and respect for the environment.
We embrace these values everyday to create a future that
surpasses all expectations.
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TRIET LY
THIET KE

OUR DEGGN PHIEOS ORISR

TOTO cé mot loat cac sdn pham dap tng cho c3 vé thiét ké va nhu cau ngudi sit dung. Thiét k& phu hgp véi bat ki
ndi ndo cho du ti nhu cdu thiét y&u dén nhitng bé suu tap sang trong. Nguyén tdc thiét ké ndm trong triét ly cla
chling téi la tao ra san pham Sach, Xanh va Thoai Mai.

TOTO has a wide range of products that caters to all in terms of design and user needs. Be it the essentials or the
luxury series, the designs would fit anywhere, everywhere. The princip!éb"of design lies in our philosophy of creating a
Clean and Green product with Comfort.

TOTO luén khat khao theo dudi nhitng cong nghé vé sinh t&i wu, nhdm tao ra sy sach
sé va thu gian dat mic t6t nhat, cho moi ngudi 8 moi Itra tudi. T dé, ban sé tan
hudng nhitng khodnh khdc dé chiu du chi & trong phong tdm mét thdi gian ngén.

TOTO embraces technology in pursuit of cleanliness, creating high levels of hygiene and
relaxation. Its Clean Technology is not only about hygiene; it provides enjoyment and
comfort for everyone of all ages. it is all about increasing the user’s fulfilling moments
while reducing time spent on bathroom maintenance.

Cac hiéu Ung sinh thai than thién vé tiét kiém nang lugng va nudc dudc tao ra bdi cac
tinh ndng bén vitng ctia TOTO. M6t s& cdng nghé clia TOTO cé thé lam sach ma khéng
dung héa chat, hodc loc cac chat 6 nhiém trong khéng khi. Vi vay, mdi Ian ban s
dung phong tdm TOTO 1a chung tay gép phan bdo vé Trai Pat hiéu qua.

Eco-friendly effects are achieved with TOTO'’s sustainable features that promote saving
of energy and water. Some of TOTO’s technologies require almost no chemicals for
cleaning, and some even break down pollutants in the air. Every time you use a TOTO
bathroom, the planet benefits.

K&t hgp cac tinh nang tién ti€n trong céng nghé vé sinh va su tinh t& trong thaim my
thiét k&, triét ly vé vé dep cla TOTO vugt qua nhitng con méat quan sat bang tiéu
chuén thiét ké théng dung, nhdm dé cao su thodi mai va dé sit dung cho moi ngudi.

TOTO incorporates comfort features in its Clean technology for its products with a
sophisticated eye for design. Nonetheless, TOTO’s design philosophy goes beyond
providing comfort to the eyes; every product facilities easy usage and user satisfaction
for everyone, dedicating the best comfort to all.

GIAI THUONG
THIET KE

OUR WINNING AWARDS

RED DOT DESIGN AWARD la gidi
thudng thiét ké cé uy tin hang dau
thé gidi, do tS chiic Design Zentrum
Nordrhein Westfalen tai Essen Buc
sang lap ndm 1955. Cac tiéu chuan
danh gia clia giadi thudng Red Dot la
muc do sang tao, tinh nang, chat
lugng, phu hgp nhu cau st dung va
than thién mai trudng. Cac san
pham doat gidi sé dudgc trung bay
tai bdo tang thiét k&€ RED DOT, dat
tai khu di sdn van héa thé gidi
Zollverein, thanh phé Essen, Buc.

Organized by Design Zentrum
Nordrhein Westfalen from Germany
since 1955, the international “red dot
design award” is the largest and
most renowned design competition
in the world with more than 12,000
submissions from over 60 countries.
The award-winning products are put
before an international public in the
red dot design museum.

Ra ddi nam 1953 tai Hannover Duc,
IF PRODUCT DESIGN AWARD 4 gidi
thudng danh gia va tin cay trao ting
cho céc san pham xuat sdc vé mat
thiét ké dugc té chitc bdi IF
International Forum Design. Hang
ndm gidi thudng thu hat hon 2000
tac pham thiét ké ti khodng 37 quéc
gia dén tham du va dugc cac chuyén
gia hang dau tham dinh, danh gia dé
chon ra san pham tét nhat dat duoc
chitng nhan chat lugng thiét ké IF.
Giai thudng nay phuc vu cho mét
nén tang thiét k& &tng dung mdi, mot
nén tdng mang tinh cach mang.

Since their introduction in the year
1953, the iF design awards have been
a reliable indicator of outstanding
quality in design. The iF product
design award covers all areas of
product design. It serves as a
platform for design-relevant
innovations, thus recognizing today’s
globally networked world and its

related dynamics.

GOOD
DESIGN

Pugc td chlic hang ndm bdi cau lac
b6 khoa hoc Chicago: Bdo tang Kién
trac va thiét ké, cling va3i té chiic
Trung Au vé Nghé thuat Thiét ké
Kién tric va nghién ctru dé thi, giai
thudng GREEN GOOD DESIGN la
diém chuan cho céc thiét ké mai nudi
dudng mét y thirc hon vé thiét ké
dua trén moéi trudng sinh thai, sang
ki&n déi mdi sinh thai, su on,
cdng nghé xanh, nang lu ai tao,
va su bén vitng. Mang lai chat Iugng
tét hon cho cudc séng va méi trudng.

Organized annually by The Chicago
Athenaeum: Museum of Architecture
and Design, together with The
European Centre for Architecture Art
Design and Urban Studies, Green
GOOD DESIGN is the benchmark

for new designs that foster a greater
sense of ecological-based design,
eco-innovation, conversation, green
technologies, renewable energy

and sustainability to better the quality
of both life and the environment.
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SAN PHAM MBI | NEW PRODUCTS

NEOREST DH

NEOREST AH

NEOREST RH

BO SUU TAP SEN VOI M8I | NEW FAUCETS & SHOWERS

ZA serREs

@

reddot award 2019

winner

Su thanh thoat - trang nha
tao nén thiét k& bén vitng
cung thdi gian.

Lightness and dignity in
a natural shape for atimeless
design.

GM serEEs

DESIGN
AWARD
2019

reddot award 2019

winner

Nhitng vong cung song song
va nhitng dudng cong phan
chiéu trong thiét ké& thuan tay.

Bold parallel arches and reflective

curves in an assertive design.

GC seriEs

@

reddot award 2019

winner

Nét hoai cd trong thiét ké&
hién dai.

The breadth and symbolism
of classical design in a
contemporary form.

GB seriEs

7

reddot winner 2020

Géc vubng trang trong va canh
vat tinh té& cho khéng gian toat
I&én vé sang trong.

The stately squareness and
beveled edges imbue a space
with dignity.

GE serEs

@

reddot award 2019

winner

Nét dep truyén théng trong
hinh dang diéu khac dic trung.

The beauty of traditional
craft in a characteristic
sculptural from.

GF seres

@

reddot winner 2020

Thiét k& hinh tru tinh té& cung
I8p ma hoan hdo ggi cam giac
xa hoa.

The refined cylinder and fine
finish inspire high-end luxury feel.

CHAU & BON TAM M3I | NEW LAVATORIES & BATHTUBS

PJSO6WE

PJSO7WE

PJY1724HPWEN

=

PJY1734HPWEN

PJY1744HPWEN
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GIAI PHAlQ_AM SACH TU TOTO

TOTJQ CLEANOVATION
R rg%

Sach sé ma‘ng lai su yén tam
s‘ach'sé Ik’?\iét']h Cudc séng tugi dep hon
Sach s& dem dén su sang khoai
~Sach ;Ié sU quan tdm dén con ngudi va xa hoi

Sach s§ ang lai sttc khde cho cudc séng moi ngay

Bugc dot pha cia TOTO mang lai mét khai niém
hoan toan mdi vé su sach sé trong cudc séng,
cho ting khoanh khac thém phong phu hon.

\

Clean gives peace of mind
Clean makes life beautiful
Clean feels refreshing
Clean is caring for people and the planet
. Clean brings wellness to everyday life

- TOTO innovation brings a new world of clean to life,
enriching every moment of everyday.
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) ©
NEOREST

BAN CAU TiCH HOP

INTEGRATED TOILET GG
BAN CAU =4
TOILET ,
AP RU
& SF':IF?APYRSEQT

WaSHLET. WaSHLET.

* “N&p rlra” 1a tén goi chung cho céc loai ndp ban cau théng thudng
tich hgp voi ria.
WASHLET Ia ndp rira két hgp tinh nang rita v&i cac tinh ndng khac,
gitp ngudi dung st dung thodi mai hon.

“Spray seat” is a generic name for an ordinary toilet seat equipped
with a water-washing function. WASHLET combines the spray seat
function with various features that enhance the user’s comfort.

NAP RUA
SPRAY SEAT

=
+

- - -

BAN CAU MOT KHOI BAN CAU HAI KHOI BAN CAU TREO TUGNG
ONE PIECE TOILET CLOSE-COUPLED TOILET  WALL HUNG TOILET

wasHLeT.+
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